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Annera

AJIfloIIpocano,.IYqaTeJleilyc,ryroKarIecTBeyclonniloKaSaHI,Ifl
yc,Tyl Opr.aHr{3aur{f t\tu, ocyIIIecTBJIfl rcIIII{MI{ O6pa:onareJlbHyrc AeqTe"IbHOCTb

V eaxaeNaltft yrracrHll K o ttpoc a I

onpoc [poBoAtlTct B uentlx BblfBJIeHI4{ MHeHI4t fpa)xaaH o KaqecTBe ycloer4i oKa3aHI4t ycnyr

opfaHr{3aubrMr4 coulraJrbnoft cSepr,r (urrolu, Tearpbr, My3eI{, KynbrypHo-AocyroBble ueHTpbI' 6oJlbHl'rubl'

IIOJII{KnI,IHKKt, OpaU"trUU", aOUrUn""OrO O6C'nyNranaHWI' A9TCKI49 CaAbI' 6rOpO rr'te4lrXO-COqI{aJIbHOft eXCneprnSg

t "o".'fiHfiX?1'r|"3".ror. Ha Bonpocbr aH*erbr. Barue uueur.re ro3Bonl4r ynyq'uurr pa6ory opranuearyrfi

couualtloil cQeplr 14 noBblcl4rb KarlecrBo oKa3aHI4t ycnyf HacereHI4rc'

onpoc [poBoar4Tct aHOHl.lNlHo. Bauu sairan]lt:r',l, rlti'fl' orqecrBo', KOHTaKTHbIe reletporm yKa3bIBaTb

neo6s:atellug,r
l{ouQuaenuua,TrbHocrb BbrcKa3ar{Lroro Balril MHeHr,rr o KaqecrBe yclonlri oKa3aHlrt ycnyr opmHLI3auI4tMI4

couna,l r uofi cQeprt f apaHr!{pyercfl '

1. llpra [ocerleHr4r4 opraHn3alll4ll o6paualucl nlz Blt n r'rHQopN'raUI4u o ee AeflTeJ]bHoCTI4' pa3MenIeHHOfi

ua uHQoprraaunoHHblx CTeHAaX B [oMerleHrrxx oprauusaqun?

na
He'r (nepexoa n eonPocY 3)

2. YAoe,lerBopeHbt ,lU BU oTKpbl1'ocTbl'o, nOIHOTOfi n 4oclynHocTblo uu$opuaqupl o Aef,TeJIbHOCTI4

opfaHH3aUritl, prBMcrrIeHHOfi Ha uH$opltaqnoHHblx cTeHAax B noMeIIIeHl4u opfaHl43aUUn? (1'3'1)

fla
Her

3. Ilo,rlgoea,,rgcb ln Blt otfnttnelruubll4 cafiToM opfaHg:laqyu' qro6bl noJryr{l4Tb r'n$opruaUulo O ee

Aesre,TsHOCrlI?

na
Her (nePexoa r eonPocY 5)

4. V4oe.nerBopeHbr ln Bst oTKpblTocTbfo, IOJIHoTofi I't AocTynHOCTbIO uHQopuauu[ o AeqTenbHOCTH

opfaHH3allu", p*t"t"nuofi na ee oQuqua"bnovr cafire n ranSopvraIII4oHHo-TeneKoMMyHI{KaIIuOHuoft

cetu "I4urePuer"? (1.3.2)

fia
Her

5. YAos,rerBopeHbl ,[U Bst xovdloprnocTblo ycnoBufi npe4ocraB,'IeHlt,fl ycny| B op|aHI,I3aqI{H (HaII4q!{e

xon$oprHofr goun oTAbIXa (oxraaaur.rr); Hanuqne u [oHqTHOCTb HaB]{faIIUu B IIOMeIqeHLIX OpfaHI43aIIIIu;

HaJrrrr{ne u 
^ocrynHocrb 

rr'Tbeeoil soArI B IroMetueHul{ opfaHl{3a\vr4; HaJII'Ir{I4e 14 AocryrlHocrb

caHr4TapHo-fHtr{eH[qecKrTx noMeuleHIafi s opfaHI'{3aIIUI{; yAoBneTBopI4TeJIbHOe caHl{TapHoe cocToflHue

notreulesuil opfaHr43aIII4I4; TpaHcnopTHat AocTyIIHocTb opfaHI'I3aIII4I4 (Haluuue o6ilIecrseHuOro

TpaHcnopTa, napnoexr-r); AocrynHocTb 3aIII4cI4 Ha ilonyqeH,. y"ny'" (no re:re$oHy, Ha o$uqua:rluol,t

caire oprauv3apu, noapagai"ou EAnsoro [oprana rocyAapcrBeHHblx I4 r'[yHHqI4nanBHbIX ycJryr' npl4

nr4qHOM nocel]IeHHrj B perr.rcrpal'vpe nrrd y cr]euaanl4cTa opfaHH3 a\uu) u npoqlre yc'noeul)? (23 'r)
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!
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!
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fa
! Her

6. I4nreere'1ff Brr (u.nu ,luuo, [peAcTaBI.ITeneM KoToporo Bsl 'an:r'aerecr) ycTaHoBneHlryrc ryymry

rursanIaAHOCrU?

! lla
! Her (nePexo4 x nonPocY 9)

7. VAosnerBopeHbl ln Blt AocTyflHOCTbto [peAocraBleHHs ycnyr A"Ifl IIHB€IIUAOB B oprauusaqrau?

(3.3.1 )

Dfia
n Her

8.VAon:rernopegrtlwlBstgo6poxe.narenbHocTblollBe}KJII4BocTb}opa6orHnltonop|aHI{3aI{VI{'
o6ecne.tHsaroullx nepeuuHuil KOHTaKT C iloceTHTeIqM14 Ia llu$opn',rxpoBaHpIe o6 ycnymx [ppl

HerrocpeAcTBeHHoM o6paulenr.rn B opfaHH3auuro (pa6orHuKl4 pel[cTpaTypbl, Cnpaeouuofi' IpI4eMHoIO

oraereHl4t, Kacobl, npnlrutuofi KoMtlccult u npor{I4e pa6oruraxn)? (4'1'1)

[a
Her

!
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/.

g. Y4ourernopeuu rrkr Bu go6poxelareJrbHocrblo u BexJlaBocrbro pa6orHzxon opraHlr3aql4pl'

o6ecuequnarorrlgx HelocpeAcrBeHHoe oKa3aHue ycJryrl{ npra o6paqeHl{Lt B opraHl43allruo (npauu,

coquanbHbre pa6orHmra, pa6oruaxu, ocyruecrBr.srctuue 3xcrleprHo-pealwwnaqvoHrryrc AI'{arHocrI'rKy,

ilpenoAaBarern, TpeHepbr, HHcrpyKToprr, 6u6,'luoreKapll, 3KOKypcoBoAbI t4 rrpoque pa6oruzxu)? (4.2.1)

fia
Her

10. flomsos urvrcb ma Bsr xalcunn-lu6o Ar.{craHrIHoHHbIMI{ cnoco6arr.ru egalal4oAeficrBpls c opraurE:aquefi

(rele$ou, 3neKTpoHHaf, rror{Ta, 3neKTpoHHbrfi cepnnc ($opnra An-s rloAaql4 sJIeKTpoHHoro o6parqerur

(xa,ro6tr, [peAno)KeHnr), no.rryveHr4e KoHcynbraul4l4 no oKa3bIBaeMbIM ycrryrarr,r), piBAeJr "9acro
3aAaBaeMbre BorpocrI", aHKera An.q o[poca fpax(AaH ga cafire u npouae.)?

na
Her (nepexii!"x nonpocy 13)

I L VlosrerBopeHbr lu Btr 4o6poxelarenbHocrbro n Be)KJIHBocrrro pa6orHr{KoB opraHLI3aIryII4' c

KoropbrMn ssaux.{oAeftcrBoB€urn B AucraHrll{onnofi Qopnre (no renetpoHy, no sJIeKTpoHHofi noute, c

rroMorqbro 3JreKTpoHHbrx cepBr4coB (Arr no4aul,I gJleKTpoHuoro o6paqeuur (xalo6u, npe,qnoxenur),

floJry reHr4.[ KoHcyrbrarlr4r.r ilo oKzr3brBaeMblru ycrryrarvr) 14 B flpotrnx AI,IcTaHIII'IoHurrx $oplvrax)? (4.3.I)

fla
Her

12. forosn ru.r Btr peKoMeHAoBarb AaHr{yrc opraHr{3allurc poAcrBeHHHKaM H 3HaKoMbIM (ruu uouu 6lt
Bu ee peKoMeHAoBaTb, ecJIII 6u 6tua Bo3Mox(HocTb nlt6opa opfaHl43alluu)? (5. 1 .1)

fla
Her

13. YAoe,'rerBopeHbr lu Bsr opfaHh3auuoHHbrMr4 ycnoBI,IfiMI4 npeAocraBJleHz-s ycilyf (rpaQunorvr pa6orbl

opfaHl43arllril (nogpa:4eJreHar, orAenbHbrx cneqfleltucroB, IIepAoAI{LIHocrbIo nprxoAa coquuulbHofo

pu6ot""nu Ha AoM ra npouue); uaehraur4efi Bnyrpt4 opfaHu3auuu (ua:ruuue uu$opruaqrloHHblx Ta6rI4qeK,

yna:are:reff;.G{{rHtulbHbrx ra6;ro, nu $ouaroe u npouee)? ( 5.2. I )

la,
Her

14. VaoerersopeHbr lu Btr B rreJroM ycnoBrrtMl{ oKa3aHI,Ln ycnyr B opraHu3alruu? (5.3.1)

na
Her

15. Baurra npeAnoxeHr4s no ynyqlrreHrlrc ycnoBuir oxasasus ycJryf e AaHuofi opraHI4aIIHI4:

!
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!
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n
!

I
n

l
n'

Coo6urnre, noxalyficra, HeKoropble cBeAeHu-{ o ce6e:

16. Bam lor:
n Myxcxoi
! nteucxufi

l7.Ba:ll Bo3ptcr (yxaxrare, cKoJIbKo Bau nolsltx ner)

Blaro4apurr,r Bac ga yqacrue n oupoce!

3 anonunetnca opzaHusamopon4 onpo c a wlu aHKemepoM.

I. Haseauue HaCeleHHOZo nyHKnla, s t{Omopof,I npOeedeu Onpoc (uanuruume)

2. Ilonuoe Ha3BaHue opzaHusal4uu coLluArtbrtoil c$epau e rcontoport npoeedeu onpoc noJryqamereit ycnye

(uanuu,tume)


